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2015 Community Needs Assessment Report
Union, Snyder, Mifflin, and Juniata Counties

Introduction
Union-Snyder Community Action Agency (CAA), a public non profit community action agency, 
conducted the 2015 Community Needs Assessment in accordance with its strategic planning 
goals. This 2015 Community Needs Assessment Report provides information gathered from 
residents of Snyder, Union, Mifflin and Juniata Counties, Pennsylvania. Questions were asked 
related to problems facing the communities as well as to which areas attention should be 
focused.

CAA conducted the 2015 Community Needs Survey to gather community input on needs and 
concerns regarding the Union‐Snyder-Mifflin-Juniata area, with a total of 529 respondents. The 
assessment was conducted in collaboration with Bucknell University’s Sociology and 
Anthropology Department and the School of Management, and Mifflin-Juniata Human Services 
(MJHS). Community Service Block Grant (CSBG) funded services to the low income in Mifflin 
and Juniata Counties are provided through a pass through of CSBG funds from CAA to MJHS. 

A paper survey was developed asking key questions related to issues of poverty with the goal of 
identifying serious needs and service gaps. Over 1500 copies of the survey were distributed 
throughout the four counties, July through September 2015, through   distribution, mailing, and 
interviews. Other service providers and communities provided support in conducting the survey.  
The survey was distributed through community events, including   “back to school” events and 
outreach at community fairs. Staff and attended food pantry distributions in each county to 
conduct interviews and provide support in completing the survey. Paper copies were distributed 
at CAA and local organizations including Children and Youth, shelters, public libraries, senior 
centers, County Housing Authorities, County Assistance Offices, community centers, and 
HeadStart and AmeriCorps partner sites. The survey was also mailed to participants enrolled in 
utility debt management programs.

The information from this report will be utilized by CAA, MJHS, other providers and the 
community to further discuss and evaluate problems and to identify needed refinements in 
existing services as well as possible new programs to address gaps in service.  The information 
will advise CAA and MJHS in providing services and promoting collaborations to address issues 
of poverty in the community.

Survey Information
The survey was divided into two sections with a total of 121 statements. Each participant was 
asked to respond as to whether the statement was relevant to them as well as to weight the 
statement in regards to the county (Not a problem, Minor problem, Somewhat a problem, Major 
problem, or Don’t know). Participants also may have decided to abstain from a question.

This document covers the first section of statements which asked the participant how big of a 
problem the statement was in their county (68 statements). The second section asked about the 
importance to address the needs (53 statements). The questions in the second section correlate 
very closely with those of the first section. Therefore, this report focuses on the first section. 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Demographics

Participant Statistics 
In general, all counties saw relatively similar numbers when broken down by age group. For 
Union, Snyder and Mifflin counties, 43% of the participants in each county were in the range of 
36-59 years old. That age bracket was followed by 25-35 year olds (average of 20% per 
county), and then 65 and over (average of 16.3% per county). 

Juniata County was the exception, with the majority of participants in the 65 and over category 
(38.3%), and only 33% of participants falling in the 36-59 year old range. 

Snyder County had the lowest ratio of female-to-male responses, with roughly 7 female 
responses for every 1 male response (77% female). Nearly all other counties had a 9:1 ratio 
(~82% female), respectively. [See Table 1]

Averaged over all four counties, participants identified themselves as 2.9% Hispanic, 2.9% 
African American, 93.2% white, and 1% other. The participants in Snyder, Mifflin, and Juniata 
counties were 95% white, whereas Union County’s participants were 86% white and 9% 
Hispanic. Snyder County had the highest number of African American participants at 3.8%.

Demographics - Table 1
Union Snyder Mifflin Juniata All Counties

6 years old 1 1

18-24 9 15 17 1 42

25-35 20 38 31 8 97

36-59 42 82 74 20 218

60-64 9 17 13 8 47

65 and over 12 37 23 23 95

Total 92 189 159 60 500

Female 76 148 127 49 400

Male 16 42 29 11 98

Total 92 190 156 60 498

Color code key

Yellow = Largest number in column Blue = Summary or Total
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Education 

The majority of survey participants had their high school diploma (34%); next were participants 
with some 9-12 but no diploma (16.1%), some college (14.8%), and then GED (12.4%). The 
number of two- and four-year degrees were nearly identical at roughly 6.5% each. [See Table 2]

Household & Family Statistics 
The majority of the participants reported living in households with either two adults or two 
parents. Households of single adults or single parents were less common, with single adult 
households being more prevalent of the two. Snyder County had the most two-parent 
households at 40.4%, with the four-county average closer to 33%. [See Table 3.1]

Education - Table 2
Union Snyder Mifflin Juniata All Counties

< 9th grade 4 9 10 4 27

9-12, no diploma 18 22 32 7 79

High School 
diploma

24 58 56 29 167

GED 13 26 18 4 61

some college 13 34 18 8 73

2-year degree 8 12 7 4 31

4-year degree 7 13 11 2 33

Graduate work 2 5 1 1 9

Graduate degree 2 3 3 2 10

Total 91 182 156 61 490

Household - Table 3.1
Union Snyder Mifflin Juniata All Counties

Single Adult 21 30 35 10 96

Single Parent 19 20 22 7 68

Two-parent 
household

25 72 46 17 160

Two Adults 18 45 36 21 120

Other 5 11 15 6 37

Total 88 178 154 61 481
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Table 3.2 and table 3.3 further illustrates Snyder County’s two-parent household statistic 
showing that Snyder County’s households were larger than the other three counties (Table 3.2). 
This is mostly due to the fact that 69.5% of the households in Snyder County had one or more 
persons under the age of 18 years old (Table 3.3). Union, Mifflin, and Juniata averaged only 
about 60% of households that had one or more persons under the age of 18. 

The graph paired with table 3.3 further illustrates the households with one or more u-18 
members, demonstrating that households with one to three u-18 members were more common 
across all counties. There was a drop in u-18 household members after three members, and 
again after four. 

Total People in Household - Table 3.2
Union Snyder Mifflin Juniata All Counties

0-2 47 77 72 35 231

3-5 29 78 60 19 186

6-10 8 28 19 2 57

11-12 0 1 0 0 1

Total 84 184 151 56 475

Total Under-18 in Household - Table 3.3
Union Snyder Mifflin Juniata All Counties

0 17 39 45 11 112

1 13 25 20 8 66

2 8 25 19 6 58

3 10 22 10 3 45

4 0 13 6 1 20

5 1 3 1 1 6

6 0 1 2 0 3

Total 49 128 103 30 310
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Slightly more than half (59.1%) of the households report that they have no household members 
over the age of 65. Union, Snyder, and Mifflin counties reveal that each county is very close to 
that mean. Juniata County, however, is the exception, reporting that 85.7% of the participating 
households had at least one household member over the age of 65. [See Table 3.4]

Income 
Averaged across all four counties, more than one-third (37.6%) of households reported earning 
less than $11,770. Mifflin County was the exception with 50.3% of the households earning less 
than $11,770 and only 20.8% households reporting income exceeding $20,090. [See Table 4.]

At this time, information cross-referencing income with education or income with household type 
(two-parent, single parent, etc) is unavailable.

Total Over-65 in Household - Table 3.4
Union Snyder Mifflin Juniata All Counties

0 26 57 59 4 146

1 9 20 18 10 57

2 4 14 11 13 42

3 0 0 1 1 2

Total 39 91 89 28 247

Household total income - Table 4
Union Snyder Mifflin Juniata All Counties

$11,770 or less 33 57 75 12 177

$11,771 - 15,930 21 32 24 7 84

$15,931 - 20,090 5 16 19 6 46

$20,091 - 24,250 8 19 8 7 42

$24,251 - 28,410 2 9 4 5 20

$28,411 - 32,570 4 18 5 3 30

$32,571 - 36,730 1 12 2 0 15

$36,731 - 40,890 1 0 6 2 9

over $40,891 14 19 6 8 47

Total 89 182 149 50 470
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Identified Community Problems
With surveys being conducted in four counties, conclusions can be drawn from the data on a 
number of different levels—regional, common issues, areas serviced by different agencies 
(CAA, MJHS), and county-specific issues. It is important to understand that each of these 
conclusions use the survey data in different ways, and therefore some conclusions may not 
appear to be directly applicable to one another. 

Regional Concerns were obtained by totaling the responses of all surveys from all four 
counties and then taking the top five issues. While this list gives an overall view of problems 
for the region, it does not necessarily reflect concerns specific to the counties themselves.

Common County Concerns were obtained by totaling the surveys for each county. This 
revealed the top-ten concerns within a county; then five issues that appeared over all four 
top-ten lists were identified. In order for an issue to appear in this list, it needed to appear in 
at least one county served by CAA (Union or Snyder) and at least one county served by 
MJHS (Mifflin or Juniata).

Union-Snyder identifies concerns specific to Union and Snyder Counties, the area served by 
CAA. Surveys from only Union and Snyder counties were totaled.

Mifflin-Juniata identifies concerns specific to Mifflin and Juniata Counties, the area served by 
MJHS. Surveys from only Mifflin and Juniata Counties were totaled.

To determine the top concerns in each of the categories above, we combined the responses 
identifying an issue statement as “major problem” and “somewhat a problem.” This combined 
total gave us the number of participants who felt the issue was a larger problem (as opposed to 
“not a problem” or a “minor problem”). This new sum gave us a number by which we could order 
the statements from the largest concern to the least.

Regional Concerns (RC)
The following are the top five community problems identified by totaling the surveys from all four 
counties. The number in parenthesis is the number of participants who felt the issue was 
Somewhat a problem, or a Major problem.

1. Drug and/or alcohol abuse ‡ (275)
2. Community safety & crime * (255)
3. Working but not making enough to get by (254)
4. Finding jobs that provide a living wage (254)
5. Parents having problems managing the family (251)

For these top five concerns, we broke down the responses by education level and also by age 
group. When broken down, the responses for each of the top five concerns were too similar to 
one another to be able to draw any differentiating conclusions (i.e. responses by age for 
concern #1 was nearly identical to concern #5). No matter how we broke down the responses, 
this seemed to be the trend. We determined that the four counties involved identified such 
specific needs that no conclusions could be drawn from such a generalized sum of responses.

‡ This issue was generalized from the statements “Drug and/or alcohol abuse by youth,” and “Drug and/or alcohol 
abuse by adults.” Participants ranked those statements next to one another, so they were combined into one issue.
* This issue was generalized from “Vandalism,” “Violent crime,” and “Juvenile crime.” Most of these statements 
ranked in the top 10 so were combined into one category.
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Common County Concerns (CCC)
The top five problems listed above were obtained by totaling all surveys for the four counties. 
This meant that some issues may not be actual priorities for the counties themselves, but relate 
more to the region itself. Therefore, the following list is of five priorities that were found to be in 
the top ten common issues on the county level. In order to be considered for a Common County 
Concern, the problem had to appear in at least one county per Community Action Agency (i.e. 
one occurrence in Union-Snyder and one occurrence in Mifflin-Juniata).

1. Drug and/or alcohol abuse (all 4 counties)
2. Finding jobs that provide a living wage (all 4 counties)
3. Parents having problems managing the family (Union, Snyder, Juniata)
4. Health insurance concerns (Union, Snyder, Mifflin; generalized from two questions about 

“affordability” and “lack of”)
5. Not enough money for housing (Snyder, Juniata)

While community safety & crime appears as a top-five regional concern, only Union and Mifflin 
counties specified community safety & crime in their top ten concerns. 

While Parents having problems managing families (Common Concern 2) didn't receive the most 
votes to be the number one or number two concern, it did receive more participant responses 
than any of the other top five concerns.

Union-Snyder and Mifflin-Juniata Summary
Although Union-Snyder and Mifflin-Juniata identified different top five priorities, the responses 
revealed unity within each bi-county area. This was very similar to the conclusion drawn from 
the Regional Concerns. Overwhelmingly, the responses within Union-Snyder and also within 
Mifflin-Juniata revealed that if one issue mattered to a certain group of participants, it mattered 
equally to all groups. 

Whether the statistics were broken down by age group or by household type, the results were 
the same. All age groups and all households were very consistent in identifying the same issues 
and rating them almost identically. There wasn’t a single instance in the top five concerns where 
an age group or a household type strayed far from their constituents. Overall, the numbers were 
consistent and unanimous.

With that said, the numbers for the top ten concerns were incredibly close. 
The top five issues for Union-Snyder counties were within seven points, and 
the top ten were within fifteen points. The top five issues for Mifflin-Juniata 
counties were within ten points, and the top ten were within twenty points.

There were only a few numbers of interest — namely when a group was 
evenly split between identifying an issue as “Somewhat a problem” and 
“Don’t know.” 

For Union-Snyder (see chart Drugs - Pie 1), age group 36-59 identified 
Drugs and/or Alcohol as a “Major Concern” (37.3%), “Somewhat a Concern” 
(25.5%), and “Don’t Know” (23.6%). In Mifflin-Juniata, the same age group 
of 36-59 also identified this topic with an even split: 15.6% “Somewhat a 
concern” and 15.6% “Don’t know.” This pattern of “Don’t Know” being 
similar to “Somewhat a problem” appeared a few times in the top five 
concerns, but not nearly as drastic for concerns other than Drugs and/or 
Alcohol.
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Union-Snyder Concerns (US)
The following are the top five community problems identified by surveys from Union and Snyder 
counties. The number in parenthesis is the number of participants who felt the issue was 
Somewhat a problem, or a Major problem.

1. Drug and/or alcohol abuse (146)
2. Lack of affordable housing (142)
3. Parents having problems managing the family (141)
4. Stretching food dollars for nutritious meals (139)
5. Have health insurance but costs are high (139)

Nearly 22% of the survey respondents identified US-4 as an issue they were experiencing 
personally, 7.3% were experiencing issues finding jobs that paid a living wage (CCC-2), and 
10.8% were experiencing trouble affording healthcare (US-5).

The spread of the top five concerns were within seven points, and concerns 6-10 were not far 
behind.

Mifflin-Juniata Concerns (MJ)
The following are the top five community problems identified by surveys from Mifflin and Juniata 
counties. The number in parenthesis is the number of participants who felt the issue was 
Somewhat a problem, or a Major problem.

1. Working but not making enough to get by (130)
2. Community safety & crime (128)
3. Drug and/or alcohol abuse (126)
4. Finding jobs that provide a living wage (118)
5. Lack of job training (116)

About 13% of the respondents identified issues MJ-1 and MJ-4 as a problems they were 
personally experiencing.

The spread of the top five concerns were within fourteen points, and concerns 6-10 were within 
six points of concern MJ-5.
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Top Twenty Five Regional Problems
The following are the top twenty-five community problems identified through the Needs 
Assessment for all four counties. The cited problems are within the survey areas of Health and 
Wellness, Community Safety and Support, Problems With Money, Families and Individuals, 
Transportation, and Education and Training.  

The total number of votes per problem ranges from 220 (#25) to 275 (#1), with some problems 
having an equal number of votes. For example, stretching food dollars and lack of public 
transportation each had 245 votes.

An analysis of the twenty-five problems shows similarities in types of problems. Ten of the 
problems are related to problems with money, at least ten are related to families and individuals 
and wellness. Three relate to transportation.

1. Drug and/or alcohol abuse by adults and youth   
2. Community safety & crime  
3. Working but not making enough to get by 
4. Finding jobs that provide a living wage  
5. Parents having problems managing the family  
6. Lack of job training
7. Have health insurance but costs are high
8. Lack of affordable housing
9. Managing or budgeting money
10. Lack of public transportation
11. Stretching food dollars for nutritious meals 
12. Not enough money for housing
13. Helping kids succeed in school
14. Poverty
15. No Health Insurance for family members
16. Students are dropping out of high school
17. Dealing with anger, stress, relationship
18. Not enough money for food
19. Transportation to needed services
20. Affording child care
21. Getting needed health care
22. Violent crime
23. Getting enough food
24. Finding someone in the community to provide needed transportation
25. Child abuse and Neglect 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NEEDS AND RELEVANT STATISTICS
The following information has been gathered from pertinent statistics as well as input from key 
sectors of the community including community and faith-based organizations, educational 
institutions and the public sector.  

It provides additional perspective on the top five community problem areas and related issues 
for all four counties: drug and/or alcohol abuse, community safety and crime, problems with 
money, and family management issues. This includes information about education, family 
management, and transportation.

DRUGS AND ALCOHOL
A 2013 study shows that PA has the 14th highest drug mortality overdose rate in the United 
States. Pennsylvania received four out of 10 possible indicators of promising strategies to help 
curb prescription drug abuse. (source: Trust for America’s Health). 

The district attorney offices note an alarming rise in substance abuse, particularly heroin. 
Drinking trend statistics show that binge drinking in males (5 drinks or more in a single occasion 
in the last month) per county is: Snyder 25.3%, Union 23.4%, Juniata 23.2%, Mifflin 20.7%, PA 
27.1%, Nation 24.5%.   

According to a report from the Tri-County Drug & Alcohol Commission in 2012, from 2007 to 
2009, Mifflin County saw slight increases in alcohol, smokeless tobacco and marijuana use as 
well as binge drinking. Cigarette use stayed the same and inhalants saw the largest increase of 
60%. Juniata County saw overall increases in smokeless tobacco and inhalant use from 2007 to 
2009. Compared to the state data, Juniata County youth are almost double the state average for 
the use of smokeless tobacco. (Source: Prevention/Treatment Needs Assessment, Bureau of 
Drug & Alcohol Programs, June 31, 2012) 

COMMUNITY SAFETY AND CRIME
The Center For Rural Pennsylvania data center shows the 2012 rate of serious crimes per 
100,000 residents is Snyder 1,923, Union 1,197, Mifflin 2,290, Juniata 956, and Statewide: 
2,534. The  2012 number of substantiated cases of abuse per 1,000 children is Snyder 0.6, 
Union 1.8, Mifflin 3.1, Juniata 2.4, and statewide, 1.3. 

The rate of substantiated reports of child abuse is high (state 21%, local range of 28% to 46%) 

PROBLEMS WITH MONEY
There is a high number of working poor in our area, with significantly lower than state average 
incomes. The average median and per capita income of residents of the service area is 
significantly lower than state average incomes. The per capita income ranges from $6890-
$9427 below the state average, with Mifflin County ranking 66 of 67 in the state (Census, 2010). 

Difficulty making ends meet and managing money is evidenced by service statistics. Currently 
Union-Snyder Community Action’s  (CAA) crisis services involve 2500 households enrolled in 
utility debt management and security deposit waiver programs. CAA receives approximately 100 
calls/week for help with housing, energy, health, and food emergencies. The characteristics of 
these low income participants show that they face critical money management issues as well as 
multiple barriers to economic self-reliance.
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FAMILIES ISSUES AND MANAGEMENT 
Input from Union-Snyder Integrated Family Services Council members (social service providers 
and community leaders), the Court system, and County Commissioners identifies an ongoing 
critical need of a  “go to” year round strengths based parenting services. . It is seen as essential 
to building a continuum of child abuse and prevention services. Parenting services complement 
the locally identified goals of each county’s Integrated Children’s Service Plans to meet health 
and safety needs of families. 

Affording and maintaining a healthy lifestyle is a challenge. PA Dept. of Health statistics show 
the percentage of children in Snyder County lacking health insurance is 9.2%, Union 10.3%, as 
compared to the statewide percentage of 7.1%. In Juniata and Mifflin Counties 89% of all 
individuals have some kind of health insurance. In each county, 11% have no health insurance 
at all, higher than the state average of 9.9%. (Mifflin-Juniata 2013 Needs Assessment).As 
residents are forced to pay out of pocket for health care costs, they will have to make difficult 
choices about other necessities. This could put a drain on emergency services.  

PA Dept. of Health statistics show that all counties are above the state median (16.41%) of 
percent of children 6th to 12th grade in the 95 percentile of obesity (Mifflin, highest in state).  
These statistics also show that 61% of adults are overweight, with a 26% obesity rate, and a 
high rate of death due to diabetes (31%). Obesity and nutritional deficiencies affect school 
performance, social skills, emotional development, longevity, and quality of life. 

Our rural communities experience the well researched rural low income trend of the "food 
desert"-limited access to retail food stores, higher levels of poverty and food insecurity. A study 
of PA school districts shows a positive correlation of food desert areas with increased rates of 
child obesity. Culturally in our rural communities, the typical diet and food supply (quick marts, 
small grocery stores, events) follow the PA German diet of high carbohydrates and fat. Local 
youth and family programs have identified the need for basic health and nutrition education to 
help families plan and nutritiously stretch food dollars and address obesity issues. 

EDUCATION AND TRAINING: The need to develop skills is high and challenging in all 
counties.  The area exceeds the state average (11.7%) of those with no high school diploma: In 
Snyder County, 17.1% adults have no high school diploma, 15.7% in Union, Mifflin 18.6%, 
17.5%  Juniata. The area exceeds the statewide average (5.5%) of those with less than a ninth 
grade education (range of 6.6% to 12.5%). 

AmeriCorps member skill training:  Feedback from CORE Susquehanna AmeriCorps members 
and partner sites, and assessment of current and past member skills at enrollment indicates the 
need for employment skill development for members. Areas of focus are basic employment 
skills, teamwork, leadership, and best practices for service delivery and project management. 

TRANSPORTATION:  Transportation due to the geography of our large, rural counties, is a 
persistent and difficult challenge, particularly for the low income. People often have to travel 25 
miles one way to access services, training, and employment. CAA’s Union-Snyder 
Transportation Alliance (USTA) provides shared ride demand responsive paratransit service for 
the area. A 2011 comprehensive regional transportation task force study identified specific 
transportation needs: affordable service to the general public, expanded service hours for public 
transportation, linking of major communities via transit, establishing formal ride sharing (regional 
park and rides, van/car pools, ride shares), and providing service in rural areas. 
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2015 Community Needs Survey
Union, Snyder, Mifflin, Juniata Counties

Please answer ALL questions if you are at least 18 years old to
help in planning programs and services that meet local needs.

UNION-SNYDER COMMUNITY ACTION AGENCY

COUNTY circle one Union Snyder Mifflin Juniata
GENDER circle one Male Female Other

AGE circle one 18-24 25-35 36-59 60-64 over 65
RACE circle one White African American Hispanic Other

  less than 9th grade              some college
  9-12 no diploma              2 year degree
  high school diploma              4 year degree
  GED              graduate work

             graduate degree
       HOUSEHOLD INFORMATION   2 parents in home       single parent

  2 adults single adult
  other: explain

 

    TOTAL HOUSEHOLD INCOME    $11,770 or under               $28,411-$32,570
CIrcle the amount closest to your total household yearly income    $11,771-$15,930              $32,571-$36,730

   $15,931-$20,090              $36,731-$40,890
   $20,091-$24,250              over $40,891
   $24,251-$28,410

Please answer each of the following questions.
A problem for 
me personally

Major Problem in 
the County

Somewhat a 
Problem in the 
County

Minor Problem in 
the County

Not a Problem 
in the County

Don’t Know

HOUSING
Homelessness
Facing eviction
Lack of affordable housing 
Lack of safe and decent housing
Need for home repair
Need for housing for those with disability                                    
or the elderly

FAMILIES AND INDIVIDUALS
Parents having problems managing the family
Helping kids succeed in school
Finding child care
Finding after school care
Caring for person with disability 
Caring for elderly parent or parents
Child abuse and neglect
Lack of support for the elderly

PROBLEMS WITH MONEY
Poverty
Working but not making enough to get by
Stretching food dollars for nutritious meals
Managing or budgeting money
Not enough money for food
Not enough money for housing
Not enough money for appliances
Finding jobs that provide a living wage
Affording child care
Lack of credit

How great a problem is each of the following in 
your county?

                                         EDUCATION                                circle your highest
education level

                                              please circle  your household 

                       TOTAL NUMBER IN YOUR HOUSEHOLD:   Total number under 18:
  Total number over 65:



How great a problem is each of the following in 
your county?

A problem for 
me personally

Major Problem in 
the County

Somewhat a 
Problem in the 
County

Minor Problem in 
the County

Not a Problem 
in the County

Don’t Know

PROBLEMS WITH MONEY  continued
Struggling with student loans 
Affording needed legal help
Access to legal help
Affording needed care for family member with special needs

HEALTH  AND WELLNESS
Help applying for health insurance
No health insurance for family members
Have health insurance but costs are high
Getting needed health care
Getting enough food
Child/youth fitness
Adult fitness
Drug and/or alcohol abuse by youth
Drug and/or alcohol abuse by adults
Mental health issues
Dealing with anger, stress, relationships
Understanding the Affordable Care Act

TRANSPORTATION
Purchasing and maintaining a working car
Transportation to and from work
Lack of public transportation
Transportation to needed services
Finding someone in the community to provide needed 
transportation

EDUCATION AND TRAINING
Adults lack reading, writing, and/or math skills
Students are dropping out of high school
Lack of job training
Access to services from school
Access to alternatives to public schools (home, private) 
Satisfaction with local schools
Children learning too little in school

COMMUNITY SAFETY & SUPPORT
Violent crime
Juvenile crime
Vandalism
Lack of community safety
Violence in the home
Emergency response (fire, police, ambulance)
Lack of community/recreational activities
Discrimination
Not knowing where to go for help
Need for environmental awareness/recycling
Contact with elected officials
Nothing to do in my community
Access to news about the community

TECHNOLOGY
Ability to use a computer
Access to cell phone
Ability to use Internet



How important is it for groups to address the 
following needs?

Very 
Important

Kind of 
Important

Not Important Don't Know Don't Care

HOUSING
Affordable housing
Emergency shelter
Home repair programs
Housing for those with disability or old age

FAMILIES AND INDIVIDUALS
Parenting education and support programs
Community programs for children and youth
Connections to child care & before and after school care
Education & support for caregivers for those with disabilities
Education and support for caregivers of the elderly
Child abuse and neglect prevention
Free or low cost support programs for the elderly

PROBLEMS WITH MONEY
Creation of jobs that provide a living wage
Food programs and support
Emergency help (food, shelter, utilities, clothing)
Budgeting and debt management support
Education on ways to save home energy costs (electric, heat)
Affordable child care
Loan or savings program for the low income
Legal assistance at low or no cost
Affordable care for seniors & those with disabilities

HEALTH AND WELLNESS
Connections to affordable health insurance
Information on managing health care & costs
Connections to affordable health care
Connections to food programs and support
Affordable fitness programs
Education about healthy lifestyles
Reduce drug and alcohol abuse
Mental health education and support
Domestic violence prevention and support
Education about healthy lifestyles

TRANSPORTATION
Bus/van service for the public
Public transportation for work
Car pooling Information
Connections to local drivers for transportation 
Ride sharing program

EDUCATION AND TRAINING
Local adult education training
Job training programs
Education and support for job planning
Education on life management skills



How important is it for groups to address the 
following needs?

Very 
Important

Kind of 
Important

Not Important Don't Know Don't Care

COMMUNITY SAFETY AND SUPPORT
Community emergency response 
Community safety programs
Home and personal safety training 
Crime prevention
Domestic violence prevention and/or support
Free or low cost youth programs
Free or low cost teen programs and services
Prevention of discrimination in the community
Information on where to find services
Environmental awareness/recycling education
Programs that bring the community together

TECHNOLOGY
Computer training
Access to computer in the public
Access to internet in the public

After thinking about all of these community problems, which do you feel are the 3 most important?

After thinking about community problems, what do you feel makes a good community?

THANK YOU ! 
Please return this survey to the survey folder
or return to:
Community Survey                                                           - O R -      Community Survey
Union-Snyder Community Action Agency      Mifflin Juniata Human Services
713 Bridge Street, Suite 10, Selinsgrove, PA  17870      20 N. Wayne Street, Lewistown PA 17044

            The mission of Union-Snyder Community Action Agency is to work in partnership with
             families, communities and agencies in alleviating the causes and impacts of poverty. 

            For information on services in Union and Snyder Counties,  please call 570-374-0181.

                    For more information on services in Mifflin and Juniata Counties, please call
                                     Mifflin Juniata Human Services at 717-242-5452.

COMMUNITY ACTION:  HELPING PEOPLE.  CHANGING LIVES.


